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Resale (Ordering)

Legend

=Verizon North (CT, MA, ME, NH, NY, RI, VT)

=Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)

=MAonly

= Verizon NE (MA, ME, NH, RI, vn
=NY and CT

= NY and CT combined (CLEe result only)

=80% for December 2001 and January 2002 data months

=85% for February and March 2002 data months

=90% fOf April and May 2002 data months

=95% for June 2002 and forward data months

UD =Performance metric is under development

UR =Performance metric is under review

NA = No Activity

TBD = Per10nnance metric is to be determined

R3 = Run 3 times per year

ItefW MRAs :::: Panty to be assessed in conjl.llCtion wI missed appts.

1·9=5, 10+=Negotiated = 1~9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. wlin WindO'N = Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

=10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

=200 plus lines: 8 hours

EEL = Standard for Cut-Qver Window

= 1-9 Loops, 15 days

= 10+. Negotiated

= No Facilities, ECCD+15 Days

::: Disconnects, 2 Days

IOF = Standard for Cut·Over Wmdow

=Facilities Check. 72 Hours

::: Facilities Available (Quantity 1-8), 15 Days

;:; Facilities Available {Quantity > 8}, Negotiated

= Facilities not available, Negotiated

Jeopa'dy '" 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without fadIities
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Resale (PrOVisioning)

Verizon - Ma

Carrier to Carrier Performance Standards and Reports Summary April 2001· January 2002

CLEC Aggregate Performance

Resale (Provisioning) • POTS/Special Services

PR-1 - Average Interval Offered

rPR-1-04-2100~lI~.!.I!!!nte~rv~.~10lfe~!!!red!!!.:-:..!D~I.!/!!"!!C:!!';.l!""!:29!.!L~ln!!!.!!.LI...,. -+ .::P=arity~·~_::·~R="'=;:..' .JI
__vz Vol GLEG Vol StDev SampEfT ZScore

Apr-01 8.12 5.00 57 18 10.62 2.87 1.33

May-01 6.69 3.68 35 25 10.14 2.66 1.13

Jun-D1 4.52 4.08 44 25 3.37 0.84 0.52

Jul-01 4.63 5.32 49 25 7.04 1.73 -0.40

Aug-01 4.62 8.92 37 26 4.07 1.04 -2.21

Ss,r01 4.68 4.22 62 9 6.03 2.15 0.21

Oct-D1 4.45 5.38 56 8 5.88 2.22 -0.42

Nov-01 3.62 6.26 45 19 3.47 0.95 -2.78

Dec-01 3.44 5.71 62 14 3.02 0.89 ·2.54

Jan-Q2 2.76 4.00 55 12 2.41 o.n -1.61

10.00 TF,=========O;-!
8.00 +I-~,---------- ,

6.00 tiI':~"~~'~~~~:':'~-'=':' ~~ I4.00 .. 1 • ~ !
2.00 !

0.00 +'=A=;=M=r"'JO;=J=;=A="'S=O=;=N=;=-O~ I

I· .. .x·CLEC --Verizon]

2.68 'l
0.39 20.00 , II i

-0.43 ... ,
15.00 ..

-ll.39 ,\.. . . ,
-4.01 10.00

, , ..
..-.~ .-.- . .-'-4.44

-2.07 5.00

-3.51 0.00
·8.28 A M J J A S 0 N 0 J
-3.38

PR-1-05-2100~ Interval Offered - Oisilatch 1>_10 L1nes\

~Z Vol GLEG Vol StDev SampEfT ZScore

Apr-D1 16.07 9.81 99 16 8.67 2.34

May-G1 9.86 9.10 50 30 8.46 1.95

Jun-Q1 6.86 7.83 29 29 8.55 2.25

Jul-Q1 6.75 7.82 28 22 9.68 2.76

Aug-01 4..91 10.00 28 15 3.93 1.26

Sep-Q1 3.17 9.75 31 16 4.30 1.32

Oct-Q1 4.88 8.18 26 17 5.12 1.60

Nov-01 5.19 9.38 16 21 3.60 1.19

Dec-G1 4._ 17.33 21 9 4.04 1.61

Jan-02 4.44 11.31 27 13 6.02 2.03

Parity with Retail

I"'~"CLEC Verizon I

I

PR·2· Average Completed Interval

IPR-2-G4-2100~Interval Com.....ted - 0Is....,:,..'8-9 Lin'" Parity_R.... I
vz Vol GLEG Vol StDev SampEfT zsCC/&

Apr-Q1 ,•.e e.e 40 13 11.58 3.70 1.35

May-01 9.1 4.00 28 21 22.67 6.54 0.79 12.00 ............
Jun-Q1 ua 34 21 3.43 0.95 0.46 10.004.24

"Jul-01 5:ii 4.82 44 22 7.61 1.99 0.27 8.00 , '\, ~
,

Aug-01 U2 5.87 23 23 2.76 0.81 -2.03 6.00 . ,. ... . ,
Sep-Q1 4.85 4.10 49 8 5.69 2.17 0.07 4.00 . ... -" .

'.
Oct-Q1 4.16 3AO 44 5 3.52 1.66 0.46 2.00

0.00
A M J J A S 0

I"·:..CLEC Verizon I
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Resale (Provisioning)

osAJJM

.. _... ~.... ... .
• ·.le • • • •• '.x •••

~

A

1.63

0.87 15.00
-1.10

·3.66 10.00
".60
-2.36 5.00
-1.67

0.00

Apr-Q1

Jul-01

Oct-01

Jun-D1

Aug-01

May-Q1

PR·2·0~21 00

I.. - ~.. CLEC -----IIerizon I

PR-3· Completed within Specified Days

IPR-3-01.2100~DI".dIn 1 Day 11-5 Lin•• • ND DI atch\ Parity with Retail I

, , VZ Vol CLEC Vol StDev SampErr ZS""'"
Apr-Q1 84.1872.32 116258 1438 0.95 ·13.36

May-01 83.36 72.07 179554 1400 1.00 -11.30 100.00 -Jun-Q1 80.34 71.52 157951 1457 1.05 -8.43 80.00 •• ,
Jul-Q1 83.24 68.09 136563 1081 -13.28

... -.... . ., ..... _'!.-~-.,1.14
60.00

, .' .----
Aug-Q1 82.73 59.03 139772 1179 1.11 -21.44

Sep-01 84.61 62.84 120621 985 1.15 -18.86 40.00

Oct-D1 ".83 73.15 113477 1348 0.94 -14.30 20.00
Nov-01 88.6' 61.17 95194 1106 0.96 -20.23 0.00
Dec-01 88.07 70;32 95649 1068 1.00 -17.80 A M J J A S 0 N 0 J
Jan-Q2 92.56 88.97 118465 1157 0.78 -30.43

I··· .'. ·CLEC ----Verizon I

IPR-3-02-21 00~letedIn 2 Davs (1-5 Lines - No DlsD8tch) Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 92A1 85.33 116258 1438 0.70 -10.20

May-Q1 91.84 - 179554 1400 0.73 -9.69 100.00 , ,, , ,
Jun-Q1 89.85 84.76 157951 1457 0.80 -6.10 80.00

.... _... _...- , . -. ...
Jul-01 88.70 - 136563 1081 0.93 -6.94

-..
Aug-01

60.00
90.50 72.01 139772 1179 0.86 -21.56

Se,xJ1 91.50 78.48 120621 985 0.89 ·14.59 40.00

Oct-01 93.47 87.19 113477 1348 0.68 -8.54 20.00

0.00
A M J J A S 0

I....'. 'CLEC Verizon I
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Resale (proviSioning)

~ '!iHi'!"'·
PR-3· ComDleted within $Declfled Davs com... I

PR-3-03-2100~IetedIn 3 Davs 11-5 Lines - No DlsDa1:ch) Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 95.5290.13 116258 1438 0.55 -9.82

May-01 97043 90.14 179554 1400 0.42 -17.17 100.00
•

.,..- . • • • -Jun-D1 97.14 89.91 157951 1457 0.44 -16.48 95.00
Jul-01 97.38 88.88 136563 1081 0.49 -21.94

90.00 ·,..Aug-D1 97.41 82.95 139772 1179 0.46 -31.13 . '. ~ ••
5ep-()1 9U2 88.AO 120621 985 0.59 -17.26 85.00 ' ..• '

oet-Dl 97A3 91.32 113477 1348 0.43 -14.09 80.00

75.00
A M J J A S 0

I· .. •..CLEC --Verizon I

IPR-3-04-2100~mDletedIn 1 Dav (1-5 Lines· DlsDatch\ parity with Retail I

VZ Vol GLEG Vol StDev SampErr ZSCOf9

Apr-01 10.83 3.86 5727 440 1.54 4.53

May-01 9.91 2AS 7124 448 1.46 -5.12 20.00
Jun-D1 11.14 2.74 7702 401 1.61 -5.21 .........
Jul-01 10.81 3.76 7000 372 1.85 4.27 15.00 --Aug-Ol 12.88 1.89 7852 370 1.77 -6.08 10.00

Sep-D1 13.87 2.81 8011 427 1.72 -6.44 ,
Oct-D1 16.11 5.88 7531 374 1.95 -5.25 5.00 , .

•• •••• J:! •••_lJ······· .. lS _···

0.00
A M J J A S 0

I· ...'. CLEC ---Verizon I

IPR·3-05-2100~m""'dIn 2 Da.. (1·5 Lin.. • Dispatch) Parity with Reta~ I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 32.57 12..95 5727 440 2.32 -8.46

May-01 27.51 14.73 7124 448 2.18 -5.88 40.00
~Jun-D1 21.89 9.98 7702 401 2.12 -5.62 .............

Juf-D1 20.09 12.37 7000 372 2.13 -3.62
30.00 ......... ..........-

Aug-01 24.73 10.54 7652 370 2.30 -6.18 20.00
,

, , , ·Se,r01 29.51 10.77 8011 427 2.27 -8.27 .. --.... . , -.. -.- x ••10.00 . ..
oet-D1 35.55 lIAS 7531 374 2.54 -6.74

0.00

A M J J A S 0

I .. · :'''CLEC Verizon I

IPR-3-~2100~mDleted In 3 Oavs 11-5 Lines - Olscatchl PsJ1ty_Rets, I

VZ Vol GLEe Vol StDev SampErr ZScore

Apr-D1 .1.83 35..5 5727 440 2.40 -10.98

May-01 58.04 47.10 7124 448 2.42 -3.70 100.00
Jun-D1 5221 _i. 7702 401 2.56 -6.27 80.00 ...........---... .,-/, x
Jul-01 48.29 39.25 7000 372 2.65 -2.65

, · .60.00 , .' .
Aug-01 52.88 40.54 7652 370 2.66 -4.68 , , , , ..

40.00 -. , ,
Se,r01 49.4. 33.-z 8011 427 2.48 -6.63 . , .. ..-
oet-D1 51.28 44.39 7531 374 2.61 -5.29 20.00
Nov-01 78~ 57.29 6854 295 2.72 -4.76 0.00
"""-01 n.te ...09 5820 233 2.78 -6.33 A M J J A S 0 N D J
Jan-02 78.72 65.82 7696 275 2.51 -5.14

I.. ·""CLEC Verizon I
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Resa\e \~'fo'V,s,on,n9'>

~""",,,,,,,,,oc,, ;'oc'ococococ':;oc,; !!" ~
PR-3· ComDleted within SDeclfled Davs cont...

PR-3--07-2100~omDleted In 4 Days (1-5 Lines - Totall Parity with Retail

, , , VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 96.58 87.06 121985 1878 0.42 -22.42

May-Q1 97.82 91.23 186678 1848 0,34 -19.30 100,00
~

. • -Jun-Q1 97.20 87.94 165653 1858 0,38 -24.06 95.00 •
Ju/-Q1 97.05 83-"1 143563 1453 0.45 -30.57

90.00
.x

97.12
. • xAug-<l1 86;13 147424 1549 0.43 -24.09 •• -oJ;:l

~ _0 ~
85.00

,
~;Ic"'-'--Sep-01 96.12 83,38 128632 1412 0.52 -24.69 ..

OCt-Q1 98.96 88.12 121008 1722 0.42 -20.02 80.00

75.00
A M J J A S 0

I

~CLEC --+--Verizon I

IPR-3-08-2100~ leted In 5 Davs U-5 L1nes- No DlsDatch) parity with Reta~ I
, VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 98.29 98.19 116258 1438 0.34 -0.29

May-01 99.23 99.14 179554 1400 0.23 .(l.38 100.00
Jun-Q1 ".01 98.02 157951 1435 0.26 0.04 99.50

x

Juf-01 99.14 98.37 136583 1040 0.29 ·2.68 .A:-. ~ ..../
98.98 96;12 -1.21

99.00
/ -....rAug-01 139772 1157 0.30

.' x'
98.50 .

--IISep-01 98.65 99.07 120621 969 0.37 1.13 .' •• lIt

Oet-Q1 99.32 99.55 113477 1329 0.23 1.01 98.00 ----

97.50
A M J J A S 0

I··· ..·'CLEC ----Verizon I

IPR-3-0Q..2100~Dleted In 5 Davs 11·5 Lines - Dis atch} parity with Retail I

VZ Vol GLEG Vol StDev S8mpErr ZScore

Apr-Q1 88.34 88Al 5727 440 1.59 0.04
May-Q1 91.52 95.76 7124 448 1.36 3.12 105.00
Jun-D1 88A2 93.75 n02 368 1.71 3.12 100.00

x
x 'X _ .J: - ...

Ju/-Q1 85.3. 00.24 7000 338 1.97 2.48 95.00 x

87.32 - ~" x x •... /
Aug-<l1 7652 365 1.78 0.96 90.00 . ..,.:
Sep-01 H.7I 8...9 8011 394 1.75 1.33 85.00
Oct.<Jl 88.83 114.29 7531 333 1.94 425 80.00

Nov-01 95.77 96.10 6854 282 1.22 0.27 75.00
Do<-01 ....72 - 5820 224 1.21 0.13 A M J J A S 0 N 0 J
Jan-D2 97.21 99.62 7696 262 1.03 3.21

I· ......CLEC Verizon I

IPR-3-19-2100~.mPI.tod In 6 Da.. (1·5 Lin•• • T.ta" Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-Q1 98.2287_ 121985 1878 0.31 -2.02

May-Q1 99.23 ....11 186678 1848 0.20 -5.48 100.00
~Jun-Q1 lI8.ll7 97A7 165653 1855 0.24 -6.36 x .. xx .

Ju/-Q1 99.01 1l5.31l 143563 1453 0.25 -14.78
98.00 -. - -.., 0 .

Aug-<l1 98." "AG 147424 1511 0.26 1.59 96.00 x . ~.'

'.
----

Sep-01 98.14 18.96 128632 1412 0.30 -9.31

Oct.<Jl 99At 97.79 121008 1722 0.19 -8.72 94.00

92.00
A M J J A S 0

1 ....x..cLEC Verizon I

--- _._._.. __.
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Rg£a.le (Provisioninql

PR-4o Missed Appointments
::!::i::r: ,! :: :':1!iffimmi:;; i,j 'r:!i:~i!!!!, ;s:, !: ;l:;ii:n:' ,I

IPR-4-02-21 00~ Averane Delav Davs- Total Parity with Retail I

VZ Vol CLEC Vol StDev SampErr ZScore
---~--

Apr~01 3.02 3.23 2004 44 3.86 0.59 -0.36

May-01 iGii 3A2 4481 36 3.48 0.58 -0.81 5.00
Jun-D1 2.91 2.5e 2605 3. 3.92 0.63 0.55 4.00 ,x.. ,
Jul-01 2.97 2.17 1839 30 3.41 0.63 1.27 -'" .... )( . ,

3.00
AUg-01 3." 1.35 1951 23 4.08 0.86 0.95 '-~-_M __ lJI __ ~. oX , x
Sep-01 3.11 2.t8 1773 3. 4.55 0.74 1.40 2.00

Oct-ol 3.25 3A2 1648 38 4.93 0.81 -0.21 1.00 --

Nov-D1 iii 2.50 1280 20 4.34 0.98 0.34 0.00
Dec-01 2.74 4.17 1116 18 5.10 1.21 -1.18 A M J J A S 0 N D J
Jan-D2 3.07 2.22 1275 27 8.92 1.73 0.49

1··· > ..CLEC --+--Verizon I

fpR-4-03-2100~%Missed A--Inlm." Customer No Standard I
, VZ Vol CLEC Vol StDev SampErr ZS""'"

Apr-01 Us 1.85
May-01 1.32 2.16 3.00 x x
Jun-D1 lA2 2.04 2.50 •

x .- - ...-" .....Jul-01 1A5 2.43 2.00 ...... x· ,
',11

Aug.-01 1.67 1.86 1.50
Sap-01 1.77 2.&5

,
1.00

.._- =1Oct-o, 1.50 1.81 0.50 -~--_.--' .----,,--- ._--
Nov-D1 1.57 2.S1 0.00
Dec-ol 2.24 A M J J A S 0 N
Jan-D2 2.22

I.. ·'''CLEC --Verizon I

IPR-4-04-2100~ssedAnnt'llntment Verlzon Dis atch Parity with Retail I
j VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 5.61 5.24 25416 83. 0.81 0.46

May.01 6.1S 4.11 27929 852 0.84 2.48 8.00
Jun-D1 6.07 5.15 28758 757 0.88 1.05

6.00
Jul-01 5.70 4.37 26494 687 0.90 1.48

". ~'."." .. )(
.. .. -, x

Aug-01 e.eo 3.30 29450 667 0.93 2.90 4.00
. , x. .

'.
.. -~~ ~---- -- ---

Sep-01 5.86 5.21 28637 730 0.89 0.85

Oct-o, 5... 5.63 27563 657 0.92 0.18 2.00

1.68Nov-01 5.17 3.58 24312 559 0.95 0.00
Dec-ol 5.03 3.81 21746 472 1.02 1.20 A M J J A S 0 N D J
Jan-D2 5.07 4M 24681 580 0.92 0.44

I· ......CLEC Verizonl

IPR-4-05-2100 d Ar\"olntment - V.rimn - No Dis atch Parity with Retail I
, VZ Vol CLEC Vol StDev SampErr ZS""'"

Apr-D1 0.2<1 0.00 240663 6041 0.06 3.77

May-01 0.95 0.02 288663 4363 0.15 6.30 1.00
/\Jun-C1 6.33 0.00 257492 4294 0.09 3.74 0.80

Jul-01 0.1. 0.00 231965 3146 0.07 2.09
0.60 / \

AUg-01 0.G6 0.G3 243676 3142 0.05 0.98 / \
Sep-01 0.03 0'" 205458 2701 0.03 -0.30 0.40 • ~Oct-o' 0.G2 0.G3 206137 3907 0.02 -0.44 0.20
Nov-D1 0.01 0."' 170073 3804 0.02 0.61 0.00 - .- .. _.. -
Dec-o' 0.G1 0... 174145 3186 0.02 0.56 A M J J A S 0 N D J
Jan-D2 0.G1 0,00 202808 3437 0.02 500000O.00

1,--:, 'CLEC Verizon I

REDACTED - For Public Inspection
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Resale (Provisioning)

PR-4-08-2100 None: Analysis Only

Apr-G1 •.01 6880

May-01 ..... 5235 0.05
Jun-Q1 0.G2 5051 0.04 ,
JuJ-01 0~O3 3833 ,,

0.03
Aug-Cl 0.00 3809 , . .

0.02 ~--
Sep-01 0.00 3431

Oct-01 O.N 4564 0.01

0.00
A M J J A S

~I"'~'GLEG I

PR·5· Facility Missed Orders

IPR-5-01-2100~ssedA......olntment- Vertzon _ Facilities Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 3A3 3.93 25416 839 0.64 ..().78

'-"::1--" •.~-.,]II
May-01 3.17 3.29 27929 852 0.61 -<)20 5.00
Jun-G1 3.46 3.70 28758 757 0.67 -0.36 4.00
Jul-01 3.43 2.n 26494 687 0.70 0.94

3.00 ~" .' + '.': "j
Aug-01 3.51 2.70 29450 667 0.72 1.12 '" -" ...~: I
Sep-01 3.30 3.97 28637 730 0.67 -1.00 2.00

0Ct-<l1 3.81 4.41 27563 657 0.74 -1.09 1.00
Nov-01 3.21 3.22 24312 559 0.75 -0.01 0.00
Dec-01 3.29 2." 21746 472 0.83 0.90 A M J J A S 0 N D

~
Jan-02 3.18 4.46 24681 580 0.74 -1.76

I··· .". ·GLEG ---+--verizon I

IPR·S-.2-21 00 I % Orders Held for Facilities> 15 Oa & Parity with RetaY I
VZVo/ CLEC Vol SlDev SampErr ZScore

Apr-01 0.07 0.00 25416 839 0.09 0.75

May-Ol 0.95 0.12 27929 852 0.08 -<).90 0.25
"Jun-01 0.08 0.00 28758 757 0.09 0.67 0.20 ..

Ju1-01 0.0& 0.00 26494 687 0.09 0.63 ..
0." 0.89

0.15
" / ~ '\Aug-01 0.00 29450 667 0.14 ,

Se,r01 0.11 0:;;;; 28637 730 0.12 0.89 0.10 V
0.05Oct-01 0.13 0.00 27563 657 0.14 0.91

Nov-01 ...5 0.00 24312 559 0.10 0.52 0.00
Dec-01 0.00 • .21 21746 472 0.13 -<).99 A M J J A S 0 N D J
Jan-02 G.M 0.00 24681 580 0.13 500000O.00

I " ·GLEG Verizon I.. -. -

REDACTED. For Public Inspection
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Resale (provisioning)

---- -

Apr-01

May-01

Jun..()1

Jul-D1

Aug-01

Sejr01

Oct-Q1

PR-5 - Facll Missed Orders

% Orders Held tor FacIlities> 60 Da s
1, VZ Vol GLEe Vol St[)ev SampErr ZScore

25416 839 0.00

27929 852 0.00

28758 757 0.00

26494 687 0.00

29450 667 0.00

28637 730 0.00

27563 657 0.00

cont...
Parity with Reta~

1.00 T1'""------------,-,
0.80 ++-------------1
0.60 ++-------------1
0.40 +!-------- ----
0.20 ++--------------1
0.00 +-L--.........--.....-.-....--.....-+'

A M J J A s o

PR·6 • Installation Quality

1-- .~..CLEC --Veriz011J

IPR-6-01-2100~stallatlonTroubles reDorted within 30 Davs Parity with Retail I
, 1 VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 3.43 2.11 218297 15578 0.15 8.76

May-D1 .... 2.S3 299837 12447 0.15 1.81 5.00

-~Jun-D1 3A2 2.51 267657 10982 0.18 5.10 4.00 1-'-..:........-
.A.

Jul-01 3.57 '.56 238135 8706 0.20 4.96 "-
7947 4.13

3.00
¥'~~--~._~._~.-. •Aug-Q1 3.34 2.•9 252776 0,20 .... !S .... •

2.00 .
Sep·(J1 4.04 2.65 216989 7089 0.24 5.82

Oc/'()1 3.31 '.22 209839 10402 0.18 6.04 1.00
Nov-01 3.12 2A5 179027 8453 0.19 3.45 0.00
Dec-01 3.06 1.65 180888 84.0 0.19 7.35 A M J J A S 0 N 0 J
Jan-D2 2.16 2.31 205348 8230 0.18 1.93

1-" ·•..CLEC ---Verizon I

IPR-6-0.-2100~"",onT,.ubl....~r1edw.hln7 Day. Parity with Reta~ I
1 VZ Vol GLEG Vol StDev SampErr ZSCOIe

Apr-D1 1.93 1.06 218297 15578 0.11 7.61

May-D1 1.57 1.28 299837 12447 0.11 2.47 3.00
/'-...Jun-Q1 1.91 1.3 267657 10962 0.13 4.08 2.50

JuJ-01 1.96 1.33 238135 8706 0.15 4.12 2.00 ... ,/ .....-- • • • •Aug-Q1 1." 1.51 252776 7947 0.16 2.49 1.50 .
~ . -.. . -.........

Sep-01 2.59 1.50 216989 7089 0.19 5.69 1.00 -
Oc/.()1 2•• 1.51 209839 10402 0.14 3.80 0.50

0.00
A M J J A S 0

1-- --'. 'CLEC Verizon I

REDACTED - For Public Inspection
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PR-6· Installation QuaP;:::- cont...

PR-6-03-2100~Ubl.SreDOrted wi In 30 Davs - FOKITOKlCPE None: Analysis Only

VZ Vol CLEe Vol StDev SampErr ZScore
--

Apr-01 2.58 1A3 218297 15578 0.13 8.73

May-Ot 1.98 299837 12447 0.13 0.68 4.001.90

Jun-Q1 2All 2.23 267657 10982 0.15 1,64
3.00 ~

Jul--01 2.60 1.17 238135 8706 0.17 4.18 "- ~15
. ---I

Auo-01 2.79 2.12 252776 7947 0.19 -0.68 2.00 ~
I- . I

Sep-01 3.13 2.07 216989 7089 0.21 5.01 .> .
i'.'

Oct-D1 2.73 1;32 209839 10402 0.16 8.65 1.00

INov-D1 2.53 1.$12 179027 8453 0.17 3.49 0.00
Dec-01 1.34 8420 A M J J A S 0 N
Jan..Q2 1.6" 8230

I"""CLEC --\lerizon I
- - --

PR·8 • Open Orders In a Hold Status

IPR..s-01-2100 Orders In a Hold Status> 30 Da.... Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScon>

--

Apr-Ot 0.00 0.00 266079 6880 0.00

May-01 0.00 0.00 316592 5235 0.00 1.00

~
Jun-01 0.00 0.00 286250 5051 0.00 0.80
Jul-01 0.00 0.00 258459 3833 0.00

0.60
Aug-01 0.00 0.00 273126 3809 0.00
Se,r01 234095 3431 0.40 .~.- --I0.00 0.00 0.00 I

Oct-D1 0.00 0.00 233700 4564 0.00 0.20
Nov-01 0.00 0.00 194385 4363 0.00 0.00
Dec-Ol 0.00 0;00 195891 3658 0.00 A M J J A S 0 N D J
Jan-D2 0.00 0.00 227489 4017 0.00

I···!· ·CLEC ----verizonJ

rpR.S-02-2100~nOrders in a Hold Status> 90 Da~ Parity with Retail I
, VZ Vol CLEC Vol StDev SampErr ZScon>

Apr-D1 0.00 0.00 266079 6880 0.00
May-01 0.00 0.00 316592 5235 0.00 1.00
Jun-D1 0.00 0.00 286250 5051 0.00 0.80
Juf-01 0.00 0.00 258459 3833 0.00

0.60
Aug-01 0.00 0.00 273126 3809 0.00
Sep-(J1 0.00 0.00 234095 3431 0.00 0.40

Oct-ol 0.00 0.00 233700 4564 0.00 0.20
Nov-D1 0.00 0;00 194385 4363 0.00 0.00
Dec-Ol 0.00 0.00 195891 3658 0.00 A M J J A S 0 N D J
Jan-D2 0.00 0.00 227489 4017 0.00

1--·-'· 'CLEC Verizon I
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PR-1 - Average Interval Offerad

. ')'

IPR-1-01-2110~..elnterval Offered -Total No Dis atch Parity with Reta~ I
VZ Vol GLEG Vol StDev SampErr ZS""",

Apr-D1 0.88 1A3 11228 1034 2.63 0.09 -6.43

MaY-01 iiiT7 1.37 13723 983 2.97 0.10 -6.12 2.00
Jun-D1 0.78 1.61 14364 895 1.55 0.05 -15.54

1.50
..x·-··-"- ... ~ .x

Juf..01 0.72 1.72 13325 710 1.71 0.07 -15.18 ._x •• '. x

Aug-{Jl 0.88 1:76 14211 796 1.58 0.00 -19.11 1.00
Sep-D1 0.71 1:87 12512 621 1.96 0.08 -11.91

Oct.()l 0.<12 1.25 13873 1020 1.31 0.04 ·14.82 0.50

Nov-01 OAt 1.60 12991 640 1.08 0.04 -25.38 0.00
Dec-01 0'" 1.33 10857 818 1.07 0.04 ·22.43 A M J J A S 0 N D J
Jan-D2 0... 1.50 13237 729 1.22 0.05 -22.41

I··· •. ·CLEC --Verizon I

rpR.1.03-2110~.'nt.rv"Offered - DI. ateh /1.5 Lineal Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZS""'"

Apr-01 4.28 4.20 1473 316 4.88 0.30 0.20

May--01 3AD 3.88 1759 300 2.30 0.14 -3.23 5.00 ..... x
Jun-D1 3.53 4.15 1928 291 1.95 0.12 -5.06 4.00

_~ __ x __ •• - __
x

~ . x x
xJul-01 3.74 4.14 1745 279 2.84 0.18 -2.18 ----- .. .

3.00 -_•.._._--- -- --
Aug-{Jl 3.51 4.15 1853 270 1.67 0.11 -5.88 -Sep-D1 3.53 4.50 2095 354 1.83 0.11 -9.22 2.00
Oct.()l 3.38 3.05 1918 264 2.24 0.15 4.01 1.00 i
Nov-D1 2.'1 3A7 1708 187 2.03 0.16 -4.22 0.00
Dec-01 2A3 3.64 1519 164 2.59 0.21 -5.21 A M J J A S 0 N D J
Jan-D2 2.34 3.24 2099 172 3.15 0.25 -3.60

Lx··CLEC ----Verizon I

PR-2 - Average Completed Interval

IPR-2.01-2110~ Interval Comnleted - Total No 018 atch Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZS""'"

Apr-01 0.71 1." 10536 920 2.16 0.07 -6.06

May-Ol 0.67 1.02 12836 891 1.75 0.00 -5.n 2.00
Jun-D1 8.73 1.31 13567 804 1.66 0.00 -9.63 x x

Juf-.01 0:Ai 1.51 12551 638 1.40 0.00 -15.49
1.50 ... . xx .

A.;;;:;;; ... ~ .. .
0.57 1.53 13446 724 1.28 0.05 -19.66 1.00 .. .
iI.6i - • • •Sep-Ql 1.28 11799 530 1.94 0.09 -7.08 -Oct'()l 0.'" U8 13078 897 1.19 0.04 -7.06 0.50

0.00

A M J J A S 0

I"':' 'CLEC Verizon I

REDACTED - For Public Inspection
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PR-2-03-2110

Apr·01 4.7. 4.41

May-01 3;17 4.12

Jun-D1 4.00 • .31

Juf..01 4.11 4.34
Aug-01 3.77 4.16

""".c1 3.H 4.57
Oct-D1 3.62 3."

SampErr ZSCOf8

0.38

0.33

0.26

0.22

0.15

0.14

0.22

0.87

..Q.75

-2.58

-6.51

Parity with Retail

5.00 T1"-_,,~.-.-_--.-.-._-.-.-.-_-_.-_-_-_-_-.-..-.-.-.---n
4.00 tr~,,-:-:c:.:..:.:";";';~~~~::::l

3.00 tt---------------1
2.00 +t----
1.00 ++------------1
0.00 +J---,---.--.,....---,---.--.,....---f-J

A M J J A 5 o

1-- -•..CLEC --'IIerizon I
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I
PR·1 • Average Interval Offered

rpR-1-o1-2120~".,nt.",alOffa..... - Total No 01. ~ch Parity with Retail I
i 1 VZ Vol GLEe Vol StDev SampEn ZScore --

~-o1 0.50 1..21 166511 1147 2.46 0.07 -9.74

May-01 OAll 1.12 219433 1161 2.28 0.Q7 -9.54 1.50
-l! __ 1II ... )( .... :t" ._:11:. _lC ... ~Jun..()1 0.58 1.13 196922 1304 2.08 0.08 -9.61

'.~ ..Jul-01 0.51 1.23 175853 1013 1.n 0.08 -12.91 1.00 -
Aug-01 0.53 1.41 184759 955 1.81 0.08 -14.99

Sep-01 0.$2 .~.$2 156869 797 1.92 0.07 -12.61 0.50
~

Oct-o, OA1 1.37 157973 917 2.16 0.Q7 -13.42 .......
Nov-01 0.37 1.15 127560 1026 1.39 0.04 -17.90 0.00
Dec-01 0.38 0." 127417 1002 1.27 0.04 -14.40 A M J J A S 0 N D J
Jan-02 ...5 1.07 159960 1056 1.03 0.03 -25.79

I-"~' ·CLEC --Verizon I

IPR-1-03--2120~~ Interval Offered - Dis atch 11-5 Lines' Parity with Reta~ I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 3.85 3.lI2 5222 170 5.38 0.42 -0.17

May-01 3.39 3.68 6499 187 3.57 0.26 -1.10 5.00 IIJun-D1 3.55 4.08 6937 155 3.52 0.29 -1.85 4.00 • - • 1C ... lS.-~--- -... -~. _.! IJul-D1 3.13 •.'0 6377 146 2.89 0.24 -1.94
3.00 _...•_,,----- . 4

Aug-G1 3A1l 4.05 7075 135 3.27 0.28 -2.08 ,I
Sep-Q' 3.48 4.16 7391 126 2.69 0.24 -2.90 2.00

--IIOCt-Q1 3.24 4.35 6831 153 2.87 0.23 -4.73 1.00
Nov-01 2.10 3.73 6209 150 1.96 0.16 -5.74 0.00
Dec-01 2.17 3.55 5285 110 2.78 0.27 -3.29 A M J J A S 0 N D J
Jan-Q2 2.81 3.33 6701 149 1.67 0.14 -5.21

I---~"CLEC --Verizon I

PR·2 • Average Completed Interval

rPR.2.01-2120~.'nta",alCom""'•• - Total No 01. ateh Parity with Retay I
." VZ Vol CLEC Vol StDev SampEfT ZSC0/8

Apr-01 ~ 1.12 162528 1109 2.27 0.07 -9.50

May-(J1 0A9 1.os 213955 1131 2.21 0.07 -8.50 1.50 • • •Jun-01 0.17 ,.... 192117 1267 2.00 0.08 -8.34 • ~ ... . -- --.. -..
. --- • x -...

Jul-01 OAi 1.13 171241 975 1.66 0.05 -12.00 1.00 .-- --_. -
Aug-Q' OA- 1.29 179437 928 1.71 0.08 -14.22

Sep-Q' 0.... 1.27 152957 780 1.70 0.08 -12.78 0.50
Oct-o, 0.3 1.22 153917 884 2.02 0.07 -12.48

0.00
A M J J A S 0

1-" :'''CLEC Verizon I

REDACTED - For Public Inspection
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Resale (Provisioning)

panty with Retail

- -

5.00 n------------,-,
4.00 tt~·=.....,.,._"'"'.:.:..;•..:'..''''''~....".".o;.~'".".",'.,,'::'::'::;.-j
3.00 ++--------------1
2.00 +t------
1.00 ++--------------1
0.00 .J-I----.-.....-...,.--...-----.-.....--fJ

-3.35

-0.99

cont.•.

-2.60

0.33

-1.11

-0.06

-0.20

PR-2 - Avera e Com letad Interval

VZ Vol CLEC Vol StDev SampErr ZScore

e Interval Com leted - Dis atch 1-5 Lines

4.38 6165 110 2.64 0.25

3.80 5564 170 4.21 0.33

4.14 4416 149 6.12 0.51

• .27 5959 131 3.90 0.34

4~1I 5471 123 3.83 0.35

4.17 6013 122 3.64 0.33

4.31 5857 136 2.82 0.24

3.78

3.

3....

3.93

4.31

4.11Jul-01

Oct..()1

Apr-01

Jun..()1

Aug-01

May-01

PR-2-03-2120

A M J J A s o

I, .. ~..CLEC --Verizon i

REDACTED - For Public Inspection
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IPR-1-12-2103~eraaeInterval Offered - Disconnects Parity with Retail

VZ Vol GLEG Vol StDev SampErr ZScore
-_._-~--.

Apr-G1 0.34 0042 30157 1448 0.48 0.01 -6.20 I
May-01 O~ .. 0... 40566 1426 0.47 0.01 3.16 5.00 I
Jun-G1 0'» 0'" 37734 1757 0.47 0.01 5.23 4.00

_..
~

Jul-01 0.29 0.25 34187 1391 0.45 0.01 3.25
3.00 /- , ,,;or

·1
, '.)lI - •

Aug-G1 4.27 3." 80392 3047 7.38 0.14 7.12

~IISsp-01 4.01 4.2'1 85929 2508 7.63 0.15 -1.29 2.00

Oct-G1 3.78 2.83 73055 2251 7.65 0.16 5.68 1.00
Nov·01 3.5. 3.38 70509 2100 7.22 0.16 1.00 0.00 ' - ,
Dec-G1 3." 2.73 64104 2062 7.25 0.16 7.46 A M J J A S 0 N D J
Jan-G2 3.82 2.86 60035 2091 8.07 0.18 4.23

I··· ~..CLEC --Verizonj
J

PR·2 • Average Completed Interval

IPR-2-'''2'03~"•• 'ntor,"' Como,otod- Olsconnects Parity with Retail I
_ VZ Vol GLEe Vol StDev SampErr ZScore

Apr-010.34- 0.42 29080 1424 0.49 0.01 -6.02

May-01 0.32 0.27 39145 1392 0.49 0.01 3.74 5.00 'IJun-G1 0.33 0... 36338 1719 0.47 0.01 4.31 4.00
Jul-01 0'" 0.25 32894 1356 0.45 0.01 2.41 I .x ..... ,

3.00 I.,x· " x iAug-01 3.88 2.52 73573 2647 6.81 0.13 9.95

Ssp-01 3.76 3A2 80112 2085 7.14 0.16 2.15 2.00
l - I

Oct-G1 3AO 2AO 67758 1990 6.83 0.16 6.44 1.00 I
0.00

--

A M J J A S 0

JI, .. ,x. 'CLEC ---v-erizonJ
I

REDACTED - For Public Inspection
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Resa\e \~fov;S;On;n9)

PR-1 - Average Interval Offered

fpR-1-01-2341~!ll!"••,-!ln!!!t!..rv!!!.'!,!O:!!""~"'!!!!;-:,T~O~t!!.'C!N~O!..!O:!!I!I.~'''!!!'C!:!h!.....,_=,--- __+ -'p-"artty~.2.:-~.~R...""'"'___ ---'I_Z Vol GLEG Vol StDev SampErr ZScore

.x.. ' .

E"CLEC --Verizon I

o N 0 J

'.

AMJJAS

0.24

-1.54 4.00
0.27

3.00-1.03

-0.08 2.00
0.12

·1.48 1.00

-3.02 0.00
0.15

-2.69

Oct-D1 1i1 2.28 359 40 1.66 0.28

Jul-D1 1.81 :L22 196 49 2.50 0.40

Jan-D2 1.34 1.98 323 48 1.54 0.24

Apr-01 3.13 2.94 166 54 4.98 0.78

Jun-D1 2.41 2~ 236 53 3.64 0.55

Nov-01 1;81 2.44 259 59 1.72 0.25

Dec-01 1.118 1.86 337 80 1.66 0.21

Ssp-01 1.78 1~74 315 35 1.85 0.33

Aug-01 2.21 U7 255 22 3.26 0.72

MaY-01 1~77 use 256 25 5.55 1.16

0.00 F=;==;==;==;==;==;==;:=r,=r=l-'

IPaity with Rata"

5.00

::::: ::.x:.:,:":':::'.::::::::::..:::~::;lj
~~_.x." ...•.. x,

•-4.22

-4.53

-1.20

-0.87

-2.91

-5.55

-0.39

9.53 117 19 6.36 1.57

Averaae Interval Offered - Total DlsDatch

VZ Vol GLEG Vol StDev SampErr ZScore

7.50 105 4 3.75 1.91

6.38 210 8 1.52 0.55

6.58 229 12 1.40 0.41

9.00 199 4 1.53 0.77

7.93 93 14 4.73 1.36

14.00 91 15 5.65 1.57

10.85 86 20 6.42 1.59

4.06

4.28

4.07

6.86

5.20

5.2'1

6.21

8.16Apr-01

Jul-01

OCt-01

Jun-01

Nov.-01

Sap-01

Aug-Q1

May-01

D6c.01

Jan-D2

3.67

3.87

6.50 249 8 1.75 0.63

7.60 208 10 1.74 0.56

-4.50 A M J J A SON 0 J

I.. ' ~"CLEC --Verizon I

PR-2 - Average Completed Interval

IPR-2-01-2341~elnt.rval Comnleted - Total No Disruo+ch Parity with RataH I
) VZ Vol CLEC Vol StDev SampErr ZSCOf8

A{x.()' 1.7. 1.63 114 41 1.63 0.30 0.37

May-D1 1.23 2.67 220 21 5.39 1.23 -1.17 3.00
Jun-D1 2.08 1.94 204 49 0.55 0.26 2.50 .' x

3.43 . ··.A
2." .. ~. -. .

Jul-01 1.31 156 43 1.70 0.29 -2.53 2.00 .......... /' "- --- ....
Aug-01 1.50 2A7 212 19 1.61 0.39 -2.52 1.50
Sep-01 1.7S 1.65 290 34 1.85 0.34 0.30 1.00
Qct.01 1.64 2.28 323 39 1.67 0.28 -1.55 0.50

0.00
A M J J A S 0

I"':"CLEC Verizon I

REDACTED - For Public Inspection

6701256 Verizon - Ma



Resale (Provisioning)
~ ~ ~YYTZ7YYYYY"'Y' Y",YY;2;;;+ ;y,;;;

PR-2 - AveraftA ComDleted Interval cont...

PR"-.'·23"~..-alnt..val Com-''''. - Total 0'. ""h Panty with Retail

j , VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 8.13 10.78 86 18 7.00 1.81 -1.46

May·01 8.05 1•.71 73 17 8.30 2.24 -2.08 15.00 ..~
Jun-()1 8.10 , • .21 61 14 5.58 1.65 -4.90 --• ill ...... Ie
Jul-01 5A3 8M 72 13 5.51 1.66 -1.82 10.00

4 2.15 -1.26 '~l(~_~.~ ,
Aug-01 4.79 7.50 73 4.18 ,
Se~l 4.40 5'" 178 8 1.80 0.58 -2.13 5.00

-.11 0 '- Ie

Oct..()1 ...... 6.43 153 7 2.57 0.99 -1.98

0.00
A M J J A S 0

,
I••• ,. 'CLEC -----verizoriJ JL

PR-4. Missed Appointments

fpR........341~ Ava-a Del.· 0.·.- Total Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZS""",

Apr-D1 3.80 7.25 44 4 4.41 2.30 -1.50 -~
May-D1 2.84 IINIA 31 3.24 100.00

)(' ,
Jun..()1 4.88 1.00 41 1 5.64 5.71 0.68 80.00 1---

:~IJut-Ot '.89 lIN/A 61 4." 60.00
Aug-Ot '.71 8.00 51 1 4.26 4.30 -0.76 :~ I
Sap-01 7.35 IINIA 68 12.19 40.00 • "- i

: IOct-Q1 8.26 3.00 53 2 6.81 4.91 0.66 20.00 -\ 1
Nov-()1 ',31 3.50 26 2 4.09 3.00 0.27 0.00 . .
Dec-Ot '.82 IINIA 53 3." A M J J A S 0 N D J
Jan-DZ 4.74 85.67 34 3 5.24 3.16 -25.64

[....'. ·CLEC --Verizon I
IPR4-03-2341~%Missed Al"nnlntment Customer No Standard I

VZ Vol CLEC Vol SlDev SampEff ZS""'"
Apr-01 13.12 4.17

May-<Jl
...,

5.08 15.00
Jun.()1 13.21 ~13 "" /"'.-

- ...---"JuJ-()1 9.81 0.00 10.00 "'-
Allg-Dl 11.18 U5
Sep-01 11.21 3.33

,
5.00 ..

oct-Dl 8.71 i. , -- -.. ,
. .Nov-Ol 10.34 0.00 0.00

Dec-ol 4.81
A M J J A S 0 N

Jan-D2 5.71

I·· ..'. 'CLEC Verizon I

REDACTED - For Public Inspection
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~ """.;.;'.
PR-4 ~ Missed Appointments cont...

PR-4-04-2341~..... ADDolntmont- Vo""n - 010 etch Parity with Retail I
VZ Vol GLEe Vol StDev SampElT ZScore

Apr-D1 4.5& 0.00 633 21 4.64 0.99

May-01 3.94 0.00 533 22 4.23 0.93 15.00
Jun-Q1 5.24 0.00 515 21 4.96 1.06 AJul-01 7." 0.00 522 14 7.28 1.08 10.00
Aug-01 5.37 0.00 559 24 4.70 1.14 /VN \Set>01 on 0.00 524 23 6.37 1.58 5.00
Oct"" 7~1' 5.2S 451 19 6.01 0.31 - ..

Nov-Ot 5M 10.00 403 10 7.27 -0.62 0.00
Dec-01 12.20 0.00 3n 26 •.64 1.84 A M J J A S 0 N 0 J
Jan-D2 5.29 0.00 378 53 3.28 500000O.00

I"'~' 'CLEC --+--Verizon I

IPR-4-05-2341~sed Appointment V.rlzon - No Dis atch Parity with Retail I
VZ Vol GLEe Vol StDev SampElT ZSC0f8

Apr-01 0.00 2.70 272 74 0.00

~May-01 0.00 0.00 362 37 0.00 3.00 •
Jun-01 0.32 0.00 31. 72 0.74 0.43 2.50
Jul-01 0;84 0.00 239 62 1.30 0.65 2.00 •

•
Aug-Ot 0.3$ 0.00 289 32 1.10 0.32 1.50

,
Se;HJ1 0.37 0.00 273 37 1.06 0.35 1.00
Oct"" 0.00 0.00 296 39 0.00 0.50 / .........

Nov-Q1 ••00 1.8. 222 59 0.00 '.
0.00

Dec-Ot 0.00 0.00 272 78 0.00 A M J J A S 0 N 0 J
Jan-Q2 0.00 2." 255 49 0.00 -0.99

I....•· 'CLEC --Verizon i

IPR-4-08-2341~ssed AooL - Customer- Late Order Conf. No Standard I
. ,,, VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Ot 0.00 96

May-01 0.00 59 1.00
Jun-D1 0.00 94 0.80
Jul-01 0.00 76

0.60
Aug-01 0.00 58
S8(HJ1 • .00 60 0.40

OCt-01 0.00 59 0.20
Nov-Ot 0.00 69 0.00
Dec-01 0.00 104 A M J J A S 0 N 0 J
Jan-D2 0.00 105

1--· :"CLEC I

REDACTED· For Public Inspection
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Resale (Provisioning)

PR·S· Facility Missed Orders

rPR-5-01-2341~SS8d Annolntment - Vertzon - Facilities Parity with Retail I
vz Vol CLEe Vol StDev SampErr ZScore

Apr-D1 2.28 9.09 658 22 3.24 -2.11

0.00 533 22 2.95 0.64 10.00May-01 1.88 .x
Jun-Q1 2.21 4.55 542 22 3.20 -0.73 8.00
Jul·01 3.3n 0,," 546 14 4.84 0.68

6.00
Aug-01 3.42 3.85 585 26 3.64 -0.12 .x ,'J::
""p.Ol 2.l'll 0.00 543 23 3.49 0.79 4.00 '-\ /~'.

. :./ : .. --..:
2.00

.
Oct-Dl 4.38 5.00 478 20 4.68 -0.13 ~ ·.v. . . . ... .. .. .Nov-Ot 0.86 0.00 416 10 3.12 0.31 0.00
Dec-Dl 1.81 0.00 387 26 2.70 0.67 A M J J A S 0 N D J
Jan..(}2 3.53 3.57 3.7 56 2.63 0.28

1-' -~"CLEC ----Verizon I

rpR-5-02-2341~Orde.. Hel. 10. Feeilitle. > 15 De • Parity with Retail

VZ Vol GLEe Vol StDev SampErr ZScore
Apr-01 0.00 0.00 658 22 0.00

May-Ot 0.19 0.00 533 22 0.95 0.20 0.80
1Jun-D1 0.18 0.00 542 22 0.92 0.20

Jul-01 0.18 0.00 546 14 1.15 0.16
0.60

/Aug-01 0.00 0.00 585 26 0.00 0.40
......

5ep-Ol 0.37 0.00 543 23 1.29 0.2' / '" /
Oct-01 OA2 0.00 478 20 1.48 0.28 0.20

/ "'-.../ "'INov-01 0.24 0.00 416 10 1.57 0.15 0.00
Dec-Dl 0.00 0.00 387 26 0.00 A M J J A S 0 N D J
Jan-02 0.78 0.00 3.7 56 1.24 500000O.00

1_ - - _x. 'CLEC ----Verizon I

IPR-5-03-2341~Orders Held for Facilities> 60 Om Parity with RetaH I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-D1 0.00 0.00 656 22 0.00

May-Ol 0.00 iiJii 533 22 0.00 1.00
Jun-01 0.00 0.00 542 22 0.00 0.80
Jul-01 i.M 0.00 546 14 0.00

0.60
Aug-01 0.00 0.00 585 26 0.00

Sep-Ol 0.00 0.00 543 23 0.00 0.40

Oct-Dl 0.00 0.00 478 20 0.00 0.20

0.00
A M J J A S 0

I··· :'''CLEC Verizon I

REDACTED - For Public Inspection
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PR-6 - Installation Quailly

fpR...01-2341~"'"' Trouble. R.~rtodwithin 30 De•• Parity with Reta" I
n VZ Vol CLEe Vol StDev SampErr ZScore --_.-

Apr-01 1;93 2.56 2072 156 1.14 -0.55

May-G1 1.67 0.75 2400 134 1.14 0.81 3.00 .x
Jun-G1 u. 0.87 2433 300 0.72 1.02 2.50 x

"
"
.

"Ju/~01 •••0 1A1 2239 203 0.65 -1.03 2.00
~ " /',:.Aug.-01 1M 1.00 2616 210 0.72 -1.20 1.50

~ / ~
Sop-01 1.84 a.re 2211 181 1.07 -on 1.00 '.lC __x ... "'-Oct-D1 1M 2.06 2122 194 0.89 -0.73 0.50
Nov-D1 1.3. 1.18 1847 169 0.91 0.13 0.00

..
Dec-01 1.04 .... 1729 206 0.75 1.39 A M J J A S 0 N D J
Jan-02 0.81 1.00 1798 300 0.49 -0.46

I· ..•. ·CLEC --'Verizon I

IPR.06-03-2341~roUbl.& Rer rted w/ln 30 Davs· FOKfTOKJCPE None: Analysis Only I
,," VZ Vol GLEe Vol StDev SampEn- ZScore

Apr-D1 3.81 1.92 2072 156 1.59 1.19

May-()1 3." 2.99 2400 134 1.51 0.01 5.00

~/;p~1
Jun-D1 2.... 1.33 2433 300 1.02 1.48 4.00 :s:Jul-01 2.23 0.... 2239 203 1.06 1.15

3.00
Aug-Q1 2.37 U3 2616 210 1.09 0.86 -- ." ..

2.00 x" .
Se,xJ1 4.07 1.66 2211 181 1.53 1.58 . __"0- •

~:;:-xl
. x II ~ .... 1$ ....

Oet-01 3.72 3.09 2122 194 1.42 0.44 1.00
. .. -_._._--,..

Nov-01 2M 0-59 1847 169 1.24 1.49 0.00
Dec·01 1.46 206 A M J J A S 0 N
Jan-02 2.67 300

I··· .x·CLEC -----Verizo!iJ

PR-ll • Open Orders in a Hold Status

IPR·8-01·2341 Orders In a Hold Status> 30 Da'" Parity with Retail I
VZ Vol CLEe Vol StDev SampE" ZSCOf&

""'-01 .... .... 930 96 0.00

May-01 0." O~OO 895 59 0.00 1.00
Jun.()1 .... ..00 858 94 0.00 0.80
JuJ-D1 0.00 Q.iii 785 76 0.00

0.60
AUfJ'Jl .... .... 874 58 0.00

Sap-01 .... 0.00 816 80 0.00 0.40
Oct·", .... .... n4 59 0.00 0.20

Nov.-01 .... 0.00 638 69 0.00 0.00
Dec-01 0." 0.00 659 104 0.00 A M J J A S 0 N D J
Jan-D2 o:a< 0.00 652 105 0.00 0.00

1 • ·CLEC Verizon I-. - . -

REDACTED· For Public Inspection
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RQ<a{Q (Provisionina)

'i'ii nm'i '1''1';;;'1,'1';,,;; '1 ' "\' ;;;; ~
PR·8 - Onen Orders In a Hold Status cont...

PR-8-02-2341 Orders in a Hold Status> 90 Da s Parity with Retail

VZ Vol CLEe Vol StDev SampErr ZScore
Apr-01 0.00 0.00 930 96 0.00

Ma;;'01 0.00 895 59 0.00 1.000.00

Jun-01 0.00 0;00 858 94 0.00 0.80
Juf.01 0.00 0.00 785 76 0.00

0.60
Aun-ll1 0.00 0.00 874 58 0.00

Sep-01 0.00 0.00 816 60 0.00 0.40 --

0Ct"" OM 0.00 774 59 0.00 0.20
Nov-01 0.00 0.00 638 69 0.00 0.00
DecM 01 0.00 0;00 659 104 0.00 A M J J A S 0 N D J
Jan-D2 0.00 0.00 652 105 0.00 0.00

1····· ·CLEC --Verizon I

REDACTED - For Public Inspection

7201256 Verizon - Ma



I
PR-1 - Average Interval Offered

jpR-1-01-2200~..~ Int.",.1 Ofle.... - Total No 01. Meh Parity with Retail I
i VZ Vol GLEe Vol StDev SampEff ZScore .._~,-

Apr-Ot 11.10 6,31 178 19 6.98 1.68 2.81

14•• 8.80 190 20 11.26 2.65 2.30 20.00May-Ot

Jun-D1 15.23 7.30 268 10 9.27 2.99 2.66
15.00 --Jul-01 11;.35 11.91 117 11 9.03 2.85 -0.19 .,/ ........ -AUg-01 12.48 10J18 98 8 8.27 3.04 0.53 10.00

••.....-:-~ •• M_._·K._. x

Sep-01 15:53 11.82 169 11 15.51 4.83 0.77
•••• lS·~ •• i·

_x

Oct-D1 16.00 11.75 137 12 13.69 4.12 1.03 5.00

0.00
,

I

A M J J A S 0

I· .-.- ·CLEC --VerizonJ

IPR-1-02~2200~rallAInterval Offered - Total Disnatch Parity with Reta~ I
VZ Vol GLEe Vol StDev SampEff ZSCOte

Apr-01 12.80 12.l15 636 34 7.16 1.26 -0.04
May-Ot 13.75 11.53 518 34 11.21 1.98 1.12 20.00

"I!
Jun-D1 15.28 11.80 500 40 11.11 1.83 1.91 •---- ¥ •.•-~~---_.•.• ¥.~'
JuJ-01 17.00 13.04 361 24 14.93 3.15 1.26

15.00
.~ )(...... --- IS - •• "

Aug-at 16.17 15.11 436 16 15.94 3.83 0.28 10.00 -------- :ISe,r01 15.90 14.10 520 21 12.31 2.74 0.66
5.00 ---- j'Oct·01 15.82 16.07 630 28 13.34 2.58 -0.10 Ii
0.00

A M J J A S 0

I.. -.x_ ·CLEC ----+-ven20n i
rPR-1-06-2200__ Avera"elnterval Offered - DSO Parity with Retail

,) VZ Vol CLEC Vol StDev SampErr ZSCOf8

Apr-D1 11.65 8.00 75 1. 7.23 2.10 1.73

May-01 10;80 10.87 81 15 3.66 1.03 0.13 15.00
~'Jun-01 10.75 8.75 7. 12 3.37 1.05 1.91 ~

Jul-01 9.63 10.116 49 17 2.56 0.72 -0.60 10.00 ,. -.. . • •• _ •• a •• - - --Aug-(n 10.75 10.1l6 254 18 5.92 1.44 0.48

Se,r01 12.36 9.53 335 17 8.11 2.02 1.40 5.00
Oct-D1 1u.l 9.35 399 20 9.57 2.19 1.n
Nov-01 9.83 9.42 374 12 7.81 2.29 0.09 0.00
Dec·01 11.43 9.00 158 11 6.28 1.96 1.24 A M J J A S 0 N D J
Jan-D2 10.19 9.77 197 26 5.16 1.08 1.32

1-" :"CLEC Verizon I

REDACTED· For Public Inspection
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'M.esa\e \?TO''''S\01''l\1''I9)

~ fry • PR-1 - Averaae Interval Offered cont...

PR·'·.7·22••~Av.ra~ Int.",., 0lIe"", - DS' Parity with Retal

VZ Vol GLEG Vol StDev SampE" ZScore

Apr-01 13.85 15.80 404 20 7.45 1.71 -1.03

May-D1 '5.93 '3." 389 15 12.96 3.41 0.86 40.00
Jun-D1 17. 'US 375 22 11.78 2.58 1.61

30.00
Jul-01 21.M 11.25 227 12 17.64 5.23 0.71 .. ..........

Aug-01 20.9$ 22.25 243 8 19.72 7.09 -0.18 20.00
~~J:'''' '" •Se~01 20.74 17.10 296 '5 16.31 4.32 0.73

Oct.()1 18» 2041. 314 18 15.73 3.81 -0.47 10.00

Nov-01 19.ot 29.82 281 11 14.68 4.51 -2.38 0.00
Dec-D1 21.78 21.86 216 7 17.83 6.85 -0.01 A M J J A S 0 N 0 J
Jan-D2 18.46 16.00 191 12 13.97 4.16 0.59

I···~· 'CLEC ---Verizon I

rPR.l....22••~ Av.rao.'n"",.1 aile"", - DS3 Partly with Retail

'i VZ Vol GLEC Vol StDev SampE" ZScme --
Apr-01 16.28 iINIA 19 8.11

May-01 21.1. IINJA 19 17.65 50.00
Jun-D1 '8.55 iINIA 22 13.47 40.00
Jul-01 15.14 ..IA 14 7.77

30.00 /\
Aug-01 16.38 IINJA 8 11.24 .A. ./ - \/
Sep-01 25.75 - 8 21.69 20.00 --Oct-D1 25.30 IINJA 23 24.58 10.00 ------ - ---------- Ii
Nov-01 38.33 iINIA 9 51.61 0.00
Dec-01 17.88 IINJA 8 9.51 A M J J A S 0 N 0 J
Jan-D2 29." IINJA 7 31.86

I --Verizon I

IPR~1.12·2200~verafta Interval Offered - Disconnects Parity Vv'ith Retail I
VZ Vol CLEC Vol StDev SampE" ZScme

Apr-01 7.21 1.00 14 1 3.77 3.90 1.59

May-01 7.84 .... 11 1 5.54 5.79 1.32 20.00
Jun-D1 .... .... 2 1 0.00 0.00 ~

Jul-01 .... - 12 0.29
15.00

r - ~

Aug-01 11.80 7." 2614 35 17.45 2.97 1.62 10.00
.... •

Sep-D1 ,''' .... 1996 34 15.09 2.61 1.78 -\ f.~_.~....... _~-~ ..
Oct.()1 10.3. s.- 2265 47 11.69 1.72 0.99 5.00 \ /1•
Nov-D1 11M Il.3A 2052 41 14.00 2.21 1.34 0.00 ..
Dec.()1 14;51 7.11 '942 33 27.42 4.81 1.52 A M J J A S 0 N 0 J
Jan-D2 13.85 ... 2107 35 24.88 4.24 1.10

I.. ·..··CLEC Verizon I

REDACTED - For Public Inspection
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, Resale ~'Provlsionin9)

PR-2 - Average Completed Interval

IPR-2-01-2200~ Interva' Como'ate. - Total No Ols.alch Parity with RetaU I
VZ Vol GLEe Vo' StDev SampEff ZScore --

Apr-D1 10.83 5.38 28 16 12.69 3.98 1.40

May-D1 ,.... 7.14 43 14 30.05 9.25 1.29 60.00
Jun-G1 49.• 3.33 46 3 59.n 35.62 1.30 50.00
JuJ.-01 13.78 '.2$ 32 8 25.37 10.03 0.45 40.00 /\

Aug-01 9.38 8.80 34 5 8.01 3.84 0.20 30.00 / \

se~01 14.87 7.88 101 7 13.82 5.40 1.26 20.00 / \ /'
....-...- ... .-""

Oct-D1 28.83 8.83 52 6 27.19 11.72 1.69 10.00 • ll .......... 111: •••
-_. .-.~,,-~ i

0.00
A M J J A S 0

1-" x. ·GLEG ~~ri~~~J

IPR-2-02-2200~ge Interval Completed Total Dis latch parity with RetaU I
, ," VZ Vol GLEG Vo' StDev SampErr ZScore

Apr-D1 25.60 1u.t 467 25 28.80 5.91 1.75

IMay-01 26.71 13.61 414 23 30.67 6.57 1.99 40.00 I
Jun..()1 21.8. 11.70 349 30 36.51 6.95 2.48

I
30.00 ~-

JuJ.-01 24.96 15.47 252 19 27.01 6.43 1.48
~ ,

Aug-01 18.90 14.18 260 11 24.06 7.41 0.64 20.00 , , ••••••• ~._ •• l! ••••• - iSafH)1 17.30 15.5& 337 16 17.26 4.42 0.39 .... .. . .
001-01 15.62 21.91 353 22 16.35 3.59 -1.75 10.00 II

0.00
A M J J A s o

IPR-2-06-2200~Averaae Interval ComDleted - DSO Parity with Retail I
. VZ Vol GLEG Vol StDev SampErr ZScore

Apr·01 11A2 •.15 53 13 5.90 1.83 1.79

May-01 10.'2 10.12 63 13 4.24 1.29 0.00 20.00
Jun-Q1 10.31 7.57 48 7 3.50 1.42 1.93

~15.00 .
Jul-01 '.78 10.13 36 16 2.46 0.74 -0.47 • • , ,

Aug-01 10.78 9A2 152 12 7.02 2.10 0.64 10.00 . . .•..~ ..-..--....-•..• -•. ~. _... ..~ ..
Sep-01 12.17 .... 229 13 9.45 2.69 1.22

Oct..()1 15.78 '.n 223 13 16.04 4.58 1.31 5.00 -_..~--_._ ...-

0.00
A M J J A S 0

I- ...._·GLEG Verizon I

IPR-2-07·2200~AveraaeInterval Comnleted - DS1 Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 36.01 21." 245 12 31.52 9.32 1.51

May-01 32.5. 18.00 269 8 33.32 11.95 1.22 50.00
...............Jun-01 .,.ao 13.88 224 16 46.21 11.96 2.33 40.00

Jul-01 33.01 24.00 140 7 27.32 10.58 0.85 - ---- ,
27.15 21.50

30.00 , ,
~Aug-01 124 4 32.17 16.34 0.35

20.00
, .. '" .... '-

Sap·01 21.92 17.84l 166 10 18.63 6.07 0.68 --. . .. ' ....
001-01 17.38 29.31 154 13 15.24 4.40 -2.71 10.00

0.00
A M J J A S 0

1-":- ·GLEG Verizon I

REDACTED· For Public Inspection
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Resa\e {provision'lOg)

~";n;;',nn;'n, ~
PR~2~ Averaae ComDieted Interval cant...

PR-2~08-2200 Average Interval ComDieted - 053 Parity with Retail

VZVol GLEG Vot StDev SampErr zs_
Apr-01 100.10 ON/A 10 45.76

May-01 82.23 #HIA 13 49.79 120.00
Jun-D1 88.29 MIA ,. 42.86 100.00 ........ ~ /"JuJ..01 71.78 #HIll. 9 68.22 80.00

"""- / "Aug-D1 26.33 - 3 15.14 60.00
Sep-01 119.21 - • 35.16 40.00 "\. /

Y
Oct-D1 53.08 - 13 50.11 20.00

0.00
A M J J A S 0

I ..-.verizon I

IPR·2·18-2200~ra.o'nto.".' Com.'ot'" - D'oconnocts Parity with Reta~ I

, VZ Vol GLEe Vot StDev SampErr ZScore

Apr-01 7.21 1.00 14 1 3.n 3.90 1.59

May-01 7.73 0.00 11 1 5.40 5.64 1.37 20.00
Jun-01 3.50 #NIA 2 4.95

15.00 ~

JuJ..01 0.00 #HIll. 1 0.00 / "'--Aug-01 14.90 6.15 1399 27 14.30 2.78 3.15 10.00
Sep-D1 11.08 6.50 1122 28 11.54 2.21 2.07 '"'-... I.L ...,... x

Oct-01 10.33 6.65 1165 40 8.52 1.37 2.69 5.00
":><.."1x .. '

0.00
A M J J A S 0

[--. ,. ·GLEG ---Verizon I

PR-4· Missed Appointments

IPR....01-2200~'...d A•••lntment - Vorlzan - T.to' Parity with Reta~ I

VZ Vol GLEe Vol StDev SampElT ZSC0f8

Apr-01 2AA7 5.77 748 52 6.17 3.03

May-01 25.63 U4 640 61 5.85 4.10 30.00
Jun-D1 20.OC 1.72 650 58 5.48 3.33 25.00
JuJ..01 18;01 2.1Ml 510 35 6.42 2.06 20.00 ---- -----Aug-Ol 11.85 0.00 616 36 5.64 2.14 15.00

10.00 x
5.00 . ...
0.00 . ---. ~ - . -.

A M J J A

[_. ·:..GLEG Verizon I

REDACTED - For Public Inspection
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PR-4-01·2210 ~!!M!!!lssed!!!!!!.A~.o~'!!!lnt!!!!!!m!!.!!ntl:-:':V*.!!:r1zo!!!!!n!!c-::..!!D~SO!!...-__~ + -,p:!arity~·~-~·~Retal~!..' .J
_2Vol GLEe Vol StDev SampErr ZSOOI8

Apr-01 3.49 0.00 86 14 5.29

May-01 1." 0.00 92 16 2.81
Jun-G1 1.01 0.00 93 13 3.06

Jul-01 0.00 0.00 59 18 0.00

Aug-01 2.50 0.00 280 23 3.39

Sep-01 2.87 OJ)O 349 18 4.04

Oct-G1 10.98 0.00 438 19 7.32

Nov-01 3A9 5.00 344 20 4.22

0.39

0.35

0.74

0.71

1.50

-0.36

12.00 n--------~----n
10.00 ++--------/p\.-----j

8.00 +!-------I/'---\-\---j
6.00 ++-------+-/-+.1,.',--..-j
4.00 ++-,.------.......-+-."-'c';--..,/-A

2.00 tt~;:::;;::~/~:;=:=~::jJ0.00
Dee-01 2.22 OM 180 15 3.96

Jan-D2 4.63 0.00 216 27 4.29

0.56

SOOOOOO.OO
A M J J A SON 0 J

1- - . ~.. GLEG --verizi'flJ

% Missed An. Intment - Verlzon - OS1

VZ Vol CLEe Vol StDev SampErr ZScore

Parity IMttJ Retail I

May-01

Jun-D1

Jul-01

Aug-01

Sep-01

Oct-D1

Nov-D1

45.80

42.28

35.58

30.62

20.53

24.03

21.86

14.11

11.11 345 18 12.05

5.58 324 18 11.96

3.57 295 28 9.47

8.33 209 12 13.68

0.00 263 10 13.01

6.25 283 16 10.98

5.56 279 18 10.05

0.00 215 11 11.00

2.88

3.07

3.38

1.63

1.56

1.62

1.62

1.35

50.00 -.F.___..c===========;-;
40.00 ++----'"-'"'-....,.--------1
30.00 ++------',,'-~--~-----j

20.00 -H----~........~~~
)( ~--10.00 ++~.c-.'_,•... -..~.~~~~

0.00 -W=~:;=:~~~~~'!;='!;=:of
Dec-01

Jan-{)2

11.61

15.68

0.00 224 7 12.30

0.00 185 11 11.28

0.94

500000O.00
A M J J A SON o J

1- -- ~..GLEe --Verizon I

IPR-4--01.2213~.!!M!!!lssed~~AJ!J;0.",lntm!!!!!!l!.~nt!.:-:.V~.!!r1zo~n!!.::-.!:D:;:S.:!.3__~ _j---------'p-'arity"'·~-"'·::..::R=eta='=--------.JI
.-VZVol CLEC Vol StDev SampErr ZScore

Apr.(J1 63.16 tIMIA 19

May-01 76..47 'OH/A 17

Jun'()1 12.22 MIA 18

Ju/~01 5O---:m 'INIA 14

AUfl"0166.67 IINIA 9

Se,;m IO~OO tINIA 5
Oct.()1 66.67 l\INI 21

Nov-01 57.14 1Ni' 7

100.00 -r!======.....====/"-:::::;"]
80.00 ++-1r"--7'~.......""' ----:;/,.c-"''''''-/~-+---1
60.00 ++---""""'''-----"---1
40.00 ++--------------1

20.00 1t~~~~~~~:=.:=~~f0.00
Dec-01 85.71 ..,A 7

Jan-{)2 83.33 IINIA 6
A M J J A SON 0 J

I Verizon 1

IParity with Reta~IPR-4--01.2214~MI.sed .6.IUV'llnbn.nt_ V.rlmn - SftAl"clal Other

~V=Z.!V~"'c...-l~C::LE=:C::..!:V"'~~St!!:De~V_~S",am~pE~":....j;Z:::S~ccre~c...---;f- ,
Apr-01 3.21 S.oo 215 20 4.15 -0.42

May-01 8.57 nnnJ 140 27 5.88 1.46

Jun.()1 0&.51 ~ 244 17 5.21 0.87

JuJ.01 ......, 0.00 228 5 9.68 0.50
Aug-01 1.38 0.00 64 3 17.22 0.54

S&1HJ1 $.A1 0.00 74 2 16.21 0.33

Oct.()1 18;03 0,;00 61 2 27.63 0.65

Nov-01 7.32 0.00 41 2 18.86 0.39

Dec-01 10.28 e.oo 39 8 11.78 0.87

Jan.()2 1.51 0.00 64 12 3.90 500000f;l:fX

20.00
/\15.00

10.00
A / \ A

y'~ '" \5.00 ..
0.00 .

A M J J A S o N 0 J

Verizon I

REDACTED-ForPubtic~~tion
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Resale (Provisioning)
···:::::::.··.·::11::"':::: .:::1:::::::::::::;)/.•...;:)::. :':">:>:::::::::::':::::":: :w.: s.:::::::v••• "

PR-4· Missed ADnolntments cont...

PR.04-02-2200 _ Avera". Oela\l Oa"s-Total Parity _ Retail

j ,VZVol CLEGVol StDev SampErr ZScore --
Apr-01 35.32 31.33 183 3 45.20 26.31 0.15

May-01 35." 14.00 '64 1 44.50 44.64 0.49 200.00
Jun-Q1 41.1S ute 130 , 43.87 44.04 0.91

150.00
Ju/..()1 29.9' 31.'" 82 1 53.32 53.64 -0.02 "

;;;-';:01
' .

29021 ~I'" 73 47.49 100.00
Se~01 22.58 7.00 86 1 34.18 34.38 0.45

Oct",,1 1i8'i 1400 134 1 26.39 26.49 -4.77 50.00

"" ,"
10" ",. " " .".,Nov-01 16.00 5' 1 14.39 14.53 -0.38 0.00

Dec-01 14.85 ...,... 40 22.51 A M J J A S 0 N 0 J
Jan..()2 10.71 ...,... 45 14.60

I···~· 'CLEC --Verizon I

fPR-4-03-2200=--- % MI.....·-'_.nt- Cus1om.. No Standard I
3 VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 24.20 17.31 !

May-01 17.97 18;03 40.00

~
Jun-D1 28.62 24.14

30.00Jul-01 28.24 11.14 "-. /.:Aug-01 29.22 22.22 20.00
.' .

... -. '. ~, ... x'
Sep-01 21.88 11.11 _ ' .. 1Il ••

Oct..()1 21.78 15.38 10.00

Nov-01 21.2$ 24.24 0.00
Dec·{)j 6.67 A M J J A S 0 N
Jan-D2 14.00

I··· "'CLEC --Verizon I

IPR-4-08-2200~ Annt. - Customer Due to Late Order Canf. No Standard I
., 'vz Vol CLEe Vol StDev SampErr ZScore

Apr-01 1.92 52
May-01 1.84 61 4.00
Jun-G1 0.00 58

3.00
,

Jul--01 0.00 35 ", . ,
Aug-01 OJlO 36 2.00 '.

~

Se{>01 0.00 36 ,

Oct",,1 0.00 3. 1.00 ,
Nov-G1 3~03 33 0.00
Dec-01 0.00 30 A M J J A S 0 N 0 J
Jan-G2 0.00 50

I.. · ....CLEC I

REDACTED· For Public Inspection
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PR-5- Facility Missed Orders

rpR-5-01-2200~ssed Annolntment V.rIzon - Facilities Panty with Retail I
VZ Vol CLEe Vol SIDev SampErr ZScore

Apr-D1 2.99 0.00 703 36 2.91 1.03

May-01 1." 0.00 579 43 1.60 0.65 4.00
Jun-D1 1.24 0.00 563 52 1.60 0.77

3.00
JuJ-01 1.34 0.00 447 27 2.28 0.59 \Aug-01 1.14 0.00 528 31 1.96 0.58 2.00

Sep-01 1.Q2 0;00 587 27 1.98 0.52 \
OCt-D1 1.1. 0.00 700 31 1.95 0.59 1.00

~-
Nov-01 0.22 0.00 449 21 1.05 0.21 0.00
Dec-ot 0.51 0.00 393 18 1.72 0.30 A M J J A S 0 N D J
Jan-D2 0.49 0.00 406 34 1.25 500000O.00

1-···· ·CLEC --Verizon I

rPR.5-02.2200~Orders Held for Foellille. > 15 O•• Parity Vv'ith Retan I
VZ Vol CLEe Vol StDev SampErr ZS""'" .

Apr-Ot 1.71 0.00 703 36 2.22 0.77

May-01 0.69 0.00 579 43 1.31 0.53 2.00
\Jun-D1 0.71 0.00 563 52 1.22 0.58

1.50
Jul-01 GAS 0.00 447 27 1.33 0.34 \Aug-01 0.38 0.00 528 31 1.14 0.33 1.00
Se~01 0.85 0.00 587 27 1.81 0.47 1 ~ A
Oct-01 OA. 0.00 700 31 1.20 0.36 0.50

"'-...
Nov-D1 0.00 0.00 449 21 0.00 0.00
Dec-Ot 0.00 0.00 393 18 0.00 A M J J A S 0 N D J
Jan-D2 0.00 0.00 406 34 0.00 0.00

I---'''CLEC ----Verizon I

rPR-5-03-2200~ Orders Held for Facllltl•• > 60 De Parity with Retail I
1 J VZ Vat CLEe Vol StDev SampErr ZS""'"

Apr-Ot 0:1.1 D.iNi 703 36 0.64 0.22

May-01 0.17 0.00 579 43 0.65 0.26 0.80
AJun-D1 0." 0.00 563 52 0.61 0.29

JuJ-01 GA5 0.00 447 27 1.33 0.34
0.60

A- I \-Aug-01 0.11 0.00 528 31 0.80 0.24 0.40
Serr01 0.88 0.00 587 27 1.62 0.42 / Y
Oct·", 0.00 0.00 700 31 0.00 0.20 \

0.00

A M J J A S 0

I • Verizon I•••.. ·CLEC
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PR-&- Installation Quality

Resale (Provisioning)

IPR-&-01-2200~llatlon Troubles reported within 30 Davs Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZSCOf8 -- -,

Apr-D1 2.50 2.76 2725 435 0.81 -0.33

May-01 3.311 2.12 2948 567 0.83 1.50 10.00
Jun-D1 3.41 3.99 2786 576 0.83 -0.70 8.00
Jul-01 2.511 2.85 2555 378 0.86 -0.16 , ' .

Aug-01 0.73 -2.73
6.00

1.7. 3.74 40n 348 ,'X .
Sep-01 I 2.12 4.l15 3780 364 0.79 -3.58 4.00 ,- .. .~ .. s.

. .......
DcH" 2.33 7.89 3523 195 1.11 -4.84 2.00 ,~~,-

i
Nov-I" 1.11 ".01 2208 274 0.85 -2.58 0.00
Dec-01 2.75 1." 2146 416 0.88 1.22

,

A M J J A 5 0 N D

JJan-02 1.85 1.95 1938 307 0.78 -0.39

I.. - •. ·GLEG --v~1

IPR-6-03-2200~Ubl.Sreoorted wI In 30 Oavs - FOKJTOK/CPE None: Analysis Only ,
VZ Vol GLEG Vol StDev SampErr ZSCOf8

Apr-01 0.81 0..92 2725 435 0.46 -0.24

May-01 1." 1.76 2948 567 0.59 -0.17 6.00

,IJun-D1 1.44 1.04 2786 576 0.54 0.72 5.00
x

Jul-01 1.10 1.32 2555 378 0.69 0.41 4.00 I
Aug-01 1.30 o.e8 4077 348 0.63 0.69 3.00 ,
Se~01 0.98 0.00 3780 364 0.54 1.81 2.00

• x

Oct-01 1.02 5.13 3523 195 0.74 -5.55 1.00 ~ ....•..... ."-. ---.
Nov-01 1.16 2.19 2208 274 0.86 -0.39 0.00
Dec·01 0.72 416 A M J J A 5 0 N
Jan-D2 0.85 307 i

I....x ..GLEG --Verizon I
I

PR-8 • Open Orders in a Hold Status

IPR-8-01-2200 Orders In a Hold Status> 30 De is Parity with Retail I
, VZ Vol GLEG Vol StDev SarnpErr ZSCOf&

Apr-01 0.00 0.00 748 52 0.00

May-()1 0.00 1.&4 640 61 0.00 15.00

/ "
Jun-D1 13.U 3045 650 58 4.73 2.20

Jul-01 13.14 2.16 510 35 5.90 1.74 10.00
Aug-01 6.21 :UI 616 36 4.73 1.16 / ~Sep-01 4.64 2.71 711 36 3.59 0.52 5.00 .._-
Oct-01 1.31 0.00 799 39 1.91 0.72 .I-"-,~,-~,<'--...

Nov-<J1 0... 0.00 807 33 1.45 0.46 0.00
Dec·01 OM 0.00 450 30 1.25 0.35 A M J J A 5 0 N 0 J
Jan-D2 0,21 0.00 471 50 0.68 500000O.00

1 x ·GLEG Verizon I-. -- .

REDACTED - For Public Inspection

8001256 Verizon - Ma



Resa\e \'r>ro.....\s\on\ng)

Parity with Reta~

•.00

SampErr ZScore

PR-8 - 0 en Orders In a Hold Status

o n Orders In a Hold Status> 90 0

VZ Vol GLEG Vol StDev

0.00 748 52•.00Apr-01

PR-8-02-2200

May-01

Jun-()1

Jul-01

Aug-01

Sep-01

Oct-()1

Nov-()1

Dec-01

Jan-()2

•.00

7.$4....
4.87

2.81....
•.00

0.00

0.00 640 61

':.'12 650 58

2.16 510 35

~78 616 36

2~78 711 36
_ 799 39

O~OO 607 33

0,00 450 30

0.00 471 50

0.00

3.62

4.42

3.69

2.62

1.53

0.71

0.00

0.00

8.00
1.61

6.00
0.91

0.57 4.00
0.Q1

0.57 2.00

0.22 0.00

0.00

~

/ "'-/ ...•. _..~
F \:'----

AMJJASONDJ

I......CLEC ----+--\Ierizon I
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